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auulunusUAnTo UYeIn sules15NITUAATDY U 1 @
ANINOUY ABUNIA WU - @18 TEETN - nl.
9819 WU 1 @y Seeyne 0.34 nl.
GHER W - @Y TEEENe - nal.
ounluprusulinveures ATU. naN P - @
ANINOUU ABUNTH WU - @ TTEIVN - N
Palatdle WM - @18 TTYINW - Nil
ans P - @Y TTEEVN - N4l
o lumusuRnwo UYe I 19Ma 29V 098 U - @
ANINOUYU ABUNTA W - @Y TTUEN - Nl
PRlalal U - @Y TEEEN - AL
anss W - @Y TEEENN - Nl
0w lumuSURAYO VYR 9B INAUIAFIUALA U 83 @y
ANNAUL  ABUNIA 91U 80 @18 xarvNg 17.13 Aw.
PRIIIaN U 3 @18 SreEne 1.37 A
GRS W - @Y TEEEMe - N
n1susedn

1) Sunupdidoudldthussn 550 NaIALTOU
2) hprudwesianisUszUn seanAUIaiivatsAn 1 Wit fuit 41-3-70 13
farugthuszana 268,320 gnuieriams
Usgthgiinia WU - ui
Usswigine au - s
3) YnaunisldiUssueds 425 ava. ey
8) widuauildnaniuszuldan
with (-)
assiwiuedlg) (/) Wnanhiadu)

waaunlamy (-)
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TN

1) uuasusaunldludn 581 wdsASau

2) lihanssaue dwau 149 9a aseumguauunnanglulnmAuIa

n1589061S
1) uunsdnnasIsauglunnug WU 3 NUELAY
2) FugNaelnsdnm W 1 YUy

3) vons¥neluiunlviuInIsiinsauAguseray 100 vaINuNmeAUIa
4) §In15USN1S INTERNET #ua waz WIFI agmaAuiafmualsan

s yd'a
ANWEANS LINAU

1) Nuiegende 1,093-1-3 15

[ '
A =

2) NUNLNWANTNTTU

- fiAuviun 3,279-3-0 13
- fiRwrianu 740-1-2 s
3) fufisantheuvessy 111-0-17 13
8) udidsanuAnm 55-1-11 s
5) uitsseied 68-1-79 13

[

6) Nufauasnsae/unuins 7-52-49 s

7) finuansnseus 82-3-73 g
8) Mnuraan 36823 I3
AIULATEFND

1) NSINEATNIIY

Usgwudilngusznevandmneasnssudunan laun nsugndniund
2) msuadad
Uservufinadesdridiedimie uildnintn 16ud Ta gns 1 woede

3) NISWIUVYNTTULAZUSANS

- AAnER 1 Wi
- U8RI 26 WA
- 1s9d 3 WiAS
- SugRuTe 3 WA
- Sudmefineyeny 3 una
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- Sudmiedagneasng 2 LA
- Sulesyay 2 WiAS
- S UfANY 2 WA
- LAIARYINNUNYDIINT 2 WA
- 195718 6 318

- Hwdenideuvszglasandn 3 uns
4) msvisadian

- Tuwaweaualifiaaufiviondion
5) n1sUszas

- Twamauialddinisuseus
5) sgldvasussunsg

- s¢ldadevesUszng 60,000.00 U : A : Y

RV AGH]
1) Yuyu
WAUARUANEAY Tautuioan 5 queu fedl
- guYUUIUL AN
- guyuUIUlLUAUN Y
SR GANTRIT IR
- guyuUulngn
- YUYUUIUULNGD
2) N13ANEUN
Ussrnvudulvafuiiomaunms Ssluwmmauiaduauzan dmauaniy suldun
- Jouzen
- Janeus
- nuznde
S g RHGT

- AIALIN
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3) JAIUSTTUBAZYUUSTTUHBNUTZN

aa o o [
nuUsEnaind Ay leun

(%

- uiudullvg TeedaliiinnsynuusnUIRSNSaliuTIT RTULLIUDN

CRE%

1 UnT1ANYRIWNTY

[
Y [y

- MnssudaaSuUssmdlansiud Inednlvdissauiiiigaeny aTude

9

Wauwguvewny

- ANTIUANASUUTEINALA RS U UINTSE Tnensunisunsseldanedn

[
1Y

InvulugrnaunsngIAuvemny
4) nsfnen

ATNUEAIIUILETURNE TUAAUIARTUANZA

qane GUDS avA. NA.ULA 593

AugNALIANEnRawIBIEY

seaunauUsTauAnE
1) uulsaseu - - 1 1
2) PMUIUADUTYU - - 3 3
3) PUIULALTYY - - 75 75
4) 91uIuA3 8139758 - - 6 6
Tse58udnuuzan

(AU ITINRYETA])

szauUsTauAnE
1) uulsuseu 1 - - 1
2) FIUIURDITIU 9 - - 9
3) PUIULNEYY 130 - - 130
4) a3 913159 14 - - 14

Ts958unzANINgn

STAULSIUANY
1) 9uulsaseu - 1 - 1
3) PMUIUNBIITYUY - 15 - 15
3) UINIETIY - 287 - 287
4) 91wIuA3 819758 - 23 - 23
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5) 91 - YunuInN1s/Mnneau

1) @UUAWY/auUNWLeUNUSEAIR 91U 5 WA

2) duunAvea MUY 2 Wi
3) @IUAISITUY I 1 HAd
4) aunainiay U 2 WIS

6) &1513EY
(1) MUAIUEIFTITUEY
- Ismgwnaluweiud &0 NIeNTIeEsIsaEy NN 1 un
a P ° a v v o
- Weseuld 1w 3 e / W@wthiiassagy 8 A
- AUSUIMIANSITNER (MUY AaNY.) T 5 Wi
(2) awmnvasansiiulag MnaifsuUiefidhiuuing anngfinuain
d‘ L L ¥ ! ¥ U ¥ dy v a ¥ a o 1
Vg 5 dusiuusn laud ldnda vianduiile aedniau Lsaasen uazvionds Fruiugdae

YBNNLITUNITSNEINEIUNE 10,800 AU/

7) auvasangludinwaznsneau
(1) @a1ians929
~ | Py A o o a L Ao i
311 uvia laun anilisragssnaasnsy Suiaveuluuniiuiiuausa uag
ANUaANadIAIIY
(2) N15U29NULAZUTTNIAITITUNY
C SNUUARULNDY 1 AU SOSUARULWAIAUN 1 neideu W — 7000 ul

- S08UAUTINNUT T 1 AW AINY 10,000 Gns wetdeu 85-1800 1y

- AR UNAITTAYIUNAIY 1 LASD
9°J U a = ¥ %
- UNYIAUNAIH AT LA 75 09
= H =
S GELNGTNY 1 LA509

- DRTIMANNVUNNAUMNEY 2 AU (TIUIILR)
- WUNIIUWAUIA 1 Al
- gn3aUsE 1 AU

- panavasUpsnunesenaseu (@Uws) 50 AU

Qe

- TuseuluuninsuisAning 4 A%

¥
=

= A a
- ﬂﬂﬂJLﬁEJWEJIHiEJU“LJVILﬂWU - Umn
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- Tuseudfirhuaniinisilndey 1 A%
- Angdoas
- \nTesddinguinng 1 iedes
- Ylpfnsneun 2 edeq
- olg dedo 1-5 Tad 22 309

AWLINADULATNITNYINTSTTUVR

1) plene

a 1%

TneynluiidneuzniionniAanaeAaei UM InuATI1IvELN tasdaminlnalAge Tunie

Y

[ a A
neiuenideanile
- HAVUN 91IMANUT Usad 10 - 20 BuMYaLTYa
-qaseu  eImAseu Uswanw 35 - 41 asrealded

-y enASeu Usvanad 30 - 38 earwaldya

Y

2) uuasun

[

wrasnluamaAuIaiIuanz Al Jeadl

asyuszUn w1 - asyinneuliae wifn 5
a5yt MoNaY vl 1 - aswlnIn v 5
asvAauLIe Nyl 5 - avgddun v 2

aszluufunse wyjﬁ 2
3) M352UNETN
SUUTYETTIET 6 U TausEEEMNg 14.156  Alalums
uuiiisnevesyunetie 2 duvesauu sy 12 @ne SEeEvng
4.62 Alalng
puuitisyMessunotnduien S 47 @e seeymng 9.53 Alaluns
auuililfisnyveszuneth $wwau 24 @ne szezvne 4.33 Alawns
Uinaiifdwiuds 2 wh ssesedefidwihatiunuiian 1 -2 Fu Ussana
PIfoUTgUILY — Farnay mmmaaﬁ'whwﬁ’qLﬁmmﬂﬂ%mmwumwﬁfﬂ spetlaiiu
safnsUnAsosAutosiu Iedimsvinanuazeinsyveszunetn 1 s/l
4) NSweINAU

- anwdulaeluidufuaniiindesgldianu
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- USunewrey 0.7 fw/Ju

- sopuddlddaivver T30 1 Au Aweenug 9 fu viseu 84-2143 uy

a &

- ggginuanla I 0.7 du/du
- Qugimdale i 0.7 duw/du

[

AINVELLALID  NBIUUNULAILHILAENISENNAY

- PRudmSUMAReE Al 1w 14 15 1 9 61 @159
AeRgi 212 FuanaasAIIw é’wm'eﬂuuqﬂ FINIAUATTIVEUN
] ¥ Q' I~ a
P19V DD UTUTZEZTNIG 5 DlalunS
PRudunsundnvesildliwar 9w - s
widenfuinveslaan 1w 14 1S
AMINAzaINIsamanveElean 10 U

annnsiduldvesnfudnsuridnves

WIAUNRIATRLLADIUN 26 AuwIgu 2538 $1A1 172,830 UMW

2.3 WUIAANYINUNITUSNIS
ASAMRUTINYDIAULTUTINUTEINTU AIULALEIUNYIVBINUNITUSNN5E9bABE 19914
Madu esanawTegauaedlile Fndudpsisordunuludinusis n1sNAULSINTEYINEIa
= a wa " ovA v = a | & A o ~ ~ ° B &
wsaufURnuserausigauiulaiasiemionseduisanuazainiied ez lvyanaty
Ve = al P2 =3 « a 9 Ly a a a o % 1 %
sAnflanelasenladndu “n1susnis” TulagduwniAnnisusmsiinisdunldednaninsuinely
19N1535AINITAMTORINTZNT MUILNUTIVNIIANY - ALAuaudIAUeINITUINIS Badiln
ANMUNUIYVDINITUSANS LIl
ANUNUNVBINITUSAS
nauynsuatusduAneanIu w.A.2542 (vindinganiu. 2542 : 34) Tiaumnangdn
UsMs wngds Mssuld dneanuazainlidiewmaeinena Mty n15UINIsUTERIYUI
g sTuldusennsy snneanuazaInliuivsznulasdieviainealse vy
WigyAs TwRwus (2552 : 101) na1ndn SN (Service) Wunudavihduliiosiuigniny
o a v a = ¥ ] [ 1 =
azmntunmsadunuiunsudaiidwanefi@nanigeamnssy uwueendu 3 nqu As

[

UsN15U1395n¥1 (Maintenance Service) WU USNM5MANNAYe1R USNSinwIANUaensiy

v a

NsUsEAUSAAALAI9Y UTN19Pouwes (Repair Service) Wi MMSUTNITFoULYNLATILTLAT099NS
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#1199 waruIN1sIiAwug1uigsia (Business Advisory Service) L @1neunguang usem
lawan UTENsuvinUnyd

AovLans (Kotler. 2000 : 428) N1 U3MT (Service) 1umsuans videaussausd
yhesmmilen aunsaauelifudnmienunisdududsilifisudnualogafuunasuayll
dnadnsluanmarmduidveduiddag  Inofinisndnvessiueisazudeliionaasynsiafy
wanfusinenmild  msuinadudeiasuasanimmsaivieluanunmvesiuslanly
Tumslamandamsuinisdesmeuaussieteulvetndlisinvesiiuslna

\@nden (Lovelock. 2006 : 9) na17i1 N15U3INIg (Service) fa (luAvnssulumasiiu

a _al = Vi d' 1 A < v o A o v A
LﬂiwgmmhwmmuaiwmEJau Na17AD LUUNITINAUNIYINIUAINNIANIRINNIAUAYALIULND

Y =

RoUALBIALFBIN1TYDIgNAT se1atlunudeInITYBIgnAnesienIudean1sUesA e
yieviwgaudug vesgnériifderduauiuinveutudsdindmiliintugnduinismantainay
IuamAnnslaldusanuinueiitnng  Adunsanuazainiaiedisssuuuasiaesiio
ieq  Tasundmnnldasnsadudivesiuasiwsanuasaindeg  Aeufiudsldiie
atfuayulunsuinisthues

fiadn (Millet $9dslu drdnauamenssunsiauIsTUUSIWANS. 2547 @ 18) Na1237
Wmnedfgueinisuinig e n1sasanuiswelalunisliuinisansisazunussvivu lned
manuagLLIMg Ao Msliuinisedaanenia manefls mnugfssaulunisuimsnuniaisig
gIueR aunnauviifenty dadu YssreuynauarldsunsufiRedarinfensuludy
yasnguang lifinsudsneniafulunsliuinisusseey agldfunsufialugueidutaen
yarafiltanasglunmslivinmafetunislivinsinsaean mnefls lunisuinisadees
71 n1sUINIsENsITLITAemsIweLIal  Kan1sUfuRNuIemUIeunIAsy sfednlud
UsAndualas dliinmsnssdenar Faagdesairseulinelaliunivszvsunsliuinisedns
Wigewe vueds nsTiuinsanssuedeidnune S9maunsliuinsuaraouiliuinng
pgILIZAN Halan Wiud1 anuduenIanienisassenatvslifiaumnees 41w

| Yo

nsliusnisliiisanenazanunawiliuinmsassanyldefsssnliAnduungsuuinis  nns
Tiusmsegnwoilios wunedia nisbivinisanssasiluliegsadiane nedauseloviues
[ [ 1€ 1 a9 v oa ! Y a & a =
ansrsaizluvan Lilvgaainunelavesmiisnunliuinigii agliuinig vse neausnisiliels
e warn1sliusniseg19inInin (progressive service) MNNERe ASIAUSNNTANGITUENRNTT
YFuugsamnin waznan1sujumau nandndenils fie MsuiuysednsnmmsenuaIunsad

gyntnileunTulaelansnenswiniy
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o w [

dinnuaugnsTUNISTMUISEUUTIONIS (2547 ¢ 3) lananitie anmnisliusnis

[ v o

Anasgialaunavszrivu  leemsivusnisvesniasgnidniuluddn “uSnisansisae” du

o A IS

zuANANeuAUNTIRUINMTvRINIAENYY  WeRadAniande aasgiidwanenisiiuinig
UsemwuagNuszusulasuuinisedaiian adnaue wasiauenia lnglinisdmeauunumey
folunminvessy widmuenishivinmsveaniaensunduiiitmneeginausslevinosdins

YosnuRpdlasunauwIUNG U isenanBntdunilsrenistaniilsainnistauinmstuies

v
Y [ 1

AatiuaInANNnIneAInaaguladn n1suing nunedsianssunyaraniainlidnuaaa

1
=

wils@sdsminlitududenldaiunsadudesiiuazaiunsaneuausiniudein1svedsu Tneiy

Y
¥ a

USn1sanunsasuitamsuinmsiilasudeiu nisliusnisvesnasgazdesiiansaniaiauidn

<9

3 I3 Y] A P Yo Y a Ao
WQW@ﬂLﬁ]ﬂaﬂﬂﬁgﬁq%ULUuwaﬂ Na1IAY LM@U?SGU']SUUVL(ﬂiUﬂ']{[ﬁVi‘Uiﬂ']iV]@ HUINIFIU Laglddanm
W Ussmvudendeliniuidnmouauedson1sndun1suesmiiienunIasy 3901940

gonulugUvesnshinsativayuianisvessy nslianugigmdenisufuinudug

o/ a

ANPUSVDINITUINIG

(%
a |

Jun3vnsvatevinulana e nEwuLeINISUS NS LRI

AT LvAUd (2543 : 23) ldeTunefivinunenisusnis dasil

o w Y a 2 a = o av a
1. ansgdrdgyresrnulingda (Trust) nisusmadufanssunianisnseyinfguinisuun

(% [
1 4 = k%

AONSUUINNT YULTNTTUIUNITUIAISTIAATY KN

Y Y

A @

3a5UUsNshlaunsansua e Inee

lgsunsufiRedslsauniifanssunisuinmsasiiniu madndulatiouinisiadndusdestuey

fuarulingda  Fawnnd1ainnisgedudmilunguilaraunsavduiunsiagdumnounay

= %

andulage  msusmsvilaiiisanislidiesuledangnenaglasuuseiunmunmmIeni 591489
Uszaunsalngduagliuinisuneu
a dou v =

2. @dudeslils (ntangibility) nsudnisiludendusesladliuaslienadudaneunasd

[ [ '
= 1

N5TOLAAYY NENIRe HEensegnAlie1asuinsusnIsarminvsenaunvanaslatemilouiu
dy a Y gj dy a [ dy Ao v MYy A 1 o a <@
nMsPedAuA Al uenantunIsFouTnsllunIsTendudeslilaissudedoainuAnLiu
wnAf  wazdszaunsalifunlasulsezneunsdedulageuinstulneddesaiivunnad
WNeafuaunm viedselevdveinisuinisinuedlasuwaideindulagousnisnnseiuaing

ADIN15AINAN
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3. dnwagikuswenoananAulile (Inseparability) n15Usn1sianuwauzflioalenaIng?

= s A A A o v A & v a = a & P a a
yaAa vsegunsaliaseslenviminmdudlvusnisvseveuinmisuuy lansidauasnisuslan
A5USN5AE AR TUlUIAALINUNIBLNAREIAUNISVIBUSANT  TI9LLANANENUAAUAINTINS
NAMNISVI8AUAILAT FWARNISUSINANIENaLLBIINNITUSNNsHanwusAkUaken il vinlad
To37179 1 U5 09999US LI AUNITVBWALVDULIAAINNITA LT UUSN15T sl UU9NTie1d LT ud ol
dliusnisegnaoniian ludnvauzreansvensinniuieluds@e vieanslddunududenans
AnsosenInaguenseliuINsAuRTerosuUINIS

4. dnwusAuanaalldasfl  (Heterogeneity) nisusnisiianuwaeitlimsiuagliaiunsa
AvuanInsgIuikiueuld (He9nn1susnsusazkuuTuegiugliuInisudazay Beilisn1s
< [ =3 ¥ [~4 a 1 a [y Y a = [} 1
Judnwazianizveswmuesdiaudazidunisuinisedui edfuaingliusnisauigiiuuesng
258NU ﬂmmwmmﬂﬁﬂ%miﬁawLLmﬂGiNﬁulﬁﬁqﬁ%u@gjf“f‘u;ﬂﬁu‘%ma@%’w?mssﬁmnawaams
USNISHAZANINLINADUVULUINITALANANNY LTHBI1NNSUSNSRTANNaINa18E UL UL

) ' ~ & a ° <, a ' a ) v a
mutadenateegns  Faduniserniasmvuaduninsginlunisuinseginfiednuy  wived
AruAdUTZUUNITINGIU 1Y NISUSANSUELATIDUNISUSNSTUSUIA1TNISUSNSTUlSInenua
Wudu nsliusnmsiuananeiuld dsdunislianudrdsenisidenyeainsiifiguaudfimng
AudnuzIULasTalnin1sEnausuegatnanatduIeedduegeds  57u99n15AIMUA
wpsnstunsliusnisnduiivey  wusuiliifoy defamiuaingsunisiauou3nisniu

6 o Aa v Y I~3 4 A Y] °
gunsaldneanuazaInLazmalulagnvivade Wusu welviulaluaunmwazaiuasiaue
YDINITUIANT

5. anwagildamnsanusnulile (Perish Ability) n1susnisildanunsaifiusnevse
drsedlildmilouivduAm qlu Welifaudesnislduinisasneliiinanugalaiiliena
a o A P ot v v a ) ~ = 9 a
BonnduAuulguselevdludla  A1suSnsdsdesiinisivdsuwlaslanasmiaiwasnisusnis

= [

zfasiinsaamsoumnundaulidmsunisusnisidelanld Wy A1sdamSeueInisiiusnis

v v A Ay Y a o = Ve i I 1 do & aAw
anfeuanudens eliifunlduinsnisiawieuvedlinenagyausinindndundes
= v A Y VPN Y o o @ Y o & vy A
wizeuld Wesnnenavsdilduimsunlduinislanaeniian msinwaunavesgnadndusiesl
NTNUHUNAENEMINIIAaALTe IS slagnaliviuanldusnisedwainase
6. anwgliausauansaududvesld (Non - Ownership) Msusnsiianwuelid

Y

<, 1 A o & a a X & i X a v o | & Yo ~
AMULUULIVDUNBUNTYBUINSIAAYY 6(1\‘1LL@ﬂG\"IQ"OWﬂﬂ"ﬁ%@ﬁUﬂqﬂﬁlﬂ@EJ'NLV‘L!I@IGUWLWinLﬂJ@N

e

Fotedudeduilafasiduiiivesduituegisnsiui Tuvueiiddednedugouinisla Nas

[ 1 a & vl Y P a 1 a 9 1a
L‘U‘Llﬂ’]‘Uiﬂ'Wiu‘LJVIN"U’e]QSbLGﬁUG]’]ZLILQ’E]‘UISU‘U’ENﬂ’]i‘Uiﬂ’]iLLmﬁ%‘UigL.ﬂ‘VlLWi’]Eﬂ’]iUiﬂ?iiNi‘Uﬂﬂ‘U@x‘]

Y
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[
Y A b

wiilufanssurienszurunisvesnisnsyity dleflasansviiegnindesiar edesluy
umetuussmmsdulne anftuwienidugdnuimils nsusmsanintuvasilagansuy
w3eaduaniiuianialud B nurends Lﬁaﬁqﬁ;wm&Jﬂmamqmw%m'iﬁauéumgﬁﬂ&Jmﬁim'
annsadudwemsusmstuldsnnsznisuimsuaasidonsmileududau

Soauna ¥1iUsziasy (2546 : 18) nanindednuagnnsusnstivedl

1. AANIsUvBINTEUIUNITEwaU (Delivery Activity) #1889 N13ANTEUNTT ®I8N15ATEYI
(Performance) a9 vesgsiausmsdulunalidiuuinms @ndn) lasunismevaussainy
fi99n1s 19U MeilgnAsniiugenuniiny Asfignindiosns fie nisiuniniegluaniwldewld
e AanssuveenszuIUNITaINeUAfeagsaAluuIRNIAINAIINABINITUBIgNAN

2. Aufnilaififinu (ntangible Good) nuneds “n13uin1s” Jadnainfanssuluduuves
AszUILNITAWeU B9ldun MmuSne nsfuusey ansTiusnsmnutiudie ansliusnisnig
n5u Wudu

3. AMUABINITVDIRTUUINNT (Customer Need and Want) waneds feaudnduuay
AUTIsaUIYeIgnAfiman Trinaz i unsuInsiY

4. auiewela (Customer Satisfaction) e msﬁgjﬂﬁwlﬁ%’umiﬁmiﬁmmm
POUALDIANLABINTINNMIANNEN LTINS aguliin dnvnizuesnisunadudsili
shaulianunsadudald ldanunsondawasfiulifelvigndanidondeld deddlviuinsfisesd
Asuusnmsluasdieniu Tneduinsgrulunmsiiuimsiugnaegrainiisniu gnAninam

Y

WelluwagSuitnaninmsliuinisuagnauanlduinigianas

s Y a o

‘V]aﬂﬂ']{lﬂUiﬂ']s‘Vlﬂ
Ao a Y 1 = Y] Y a Aayy o &
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mivesesdnisuimsdusuansUou Tnesmeglusedugs Fesddurngeanlumensan fdl
srunszuaunsliiing sudmihfglisns wesfudsmneanuasnin 2) msieuiie
AuAAuesUsE A UANA s TUS s Ui iU Sresesim Ui sdusiuans
Uou 91108983 IMIRTUNYT Wud1 A 1y SEAUn1sAne el wassalasaiiousneiu
fanuAniiudenunmnsliuinsaudafunBluaeiiufiesdnisuimsdusuans oy
Tugudunounisliuinsdudmiigliuing dudsdnsmiuagamn wandisiuegied

'
v o o aaa %

ULFAAYNIGDANTEAU .05
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3
A9AUUNIS

msdaluadsiifiefnumaruioelavesiuuinisidneamniwnisliuinies
WAUIAAUALEAT §1NBlUNEY JINTAUATINVEL sasdrsvan iy quassauas
Forauonugiiuuanussrsuifuuinislu 5 dw e Funszuaunistuseunsliuing
srudeamemsliuing sudmihiigliing MudssiusmnuazanuagiunanInms

Tyusnis FadidsnsfAnen fadl

3.1 Jayanldlun1sine
Joyatldlun1sfinwaiell Ao JayailiusIvsINaINNguMBE11weUseYI9 NS
usnislasunuuasunufiendeegluiunmautadivansal iefnwseduaiuiianalaves

[y

UUsNsniideamnmMsTiuINIsveInAUIaiIUALEAT B1NBluNEY JMTAUATIIYENN

eXp

3.2 Usznsuasnguiiegng
Uszannsidmunedmsunisinusiusiudeyaugugll (Primary data) fa Ussanauil
p1feaglulunmAauIamuaneA d1neluugs JmTauasI1vdNT 3w 1,955 AW AN 4

vyt Feusznoume vy 1 ugAn vy 2 TuuAunse vy 5 aeusiie vy 13 uginde

3.3 YUIAVRINGUATDE1UTEY 1YY
e nUsernsiAnwddiuiunin duiu auegd153dsliismsduinuunangu
meglagldgnsveanilsenuni (Taro Yamane.1973 : 125)lngfmuaauaainiadeuiosas

0.05 AUENT

12k n = N
14N ()
n o= UIUNGUAIBENUTOVUINVBINGUAIBEN
N = funudsznneite auavesUssensienun
e = AAUARIAAEDY (sampling error)
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wnuAnlugns 1,955

1+ 1,955 (0.05)

1,955
5.89

= 332.06 = 332
1 =3 P v = AV Yo Y ! =~ Y a
ag1ebsfimuielinanisdnyinlasuainngudledanduunaiunsaldesuie
nquuszansitmanglaegnsgnies waziiteilunmsifiuanuiiemsavesdeaguiiaglasuain
o ' = o & a Yy o Y ' Y ' I < v &
Mreg1e Fedudunaedesinisdudiegrsuuuandoninuiiasiduiiiesslidunisnszaie
naumegdlvinseumquLuaiuivesnAuiadvanzAl wazldlvilinisnszyndiegluiun

WU e uAnTaunnAuly

3.4 FN13gUA9EN9

nsdusoeslunisAnunild38msduiegnauuungu (Stratified Random Sapling)
TnouvsUszvinseanduiiuiisingg Tnsluudasvytuazduiegnasessuogaiudadou
(Proportional  Random Sampling) Lilelsilsduaungusogisasoungquynvytinu s

332 AU AIRsaselUil

A15°99 3.1 IWIUNGUAMIBE1E Tuwunaunytn

a1au ngitu Useans (AY) dndau NENA2EN9 (AL)
1 |y 1ugan 848 43.38 140
2 | vy 2 TuuAunsg 391 20.00 64
3 | vy 5 Aouaie 516 26.39 85
4 | vy 13 uzindie 200 10.23 33
594 1,955 100.00 332

waanTnsivuRvIIaf s vewaziuaiulaug Tunisiiusivsiudeya

avduszrnslunsaziuniuilagisduiegnauuutaudsy (Accidental Sampling) Msilingy

USEANTUIUIULINLAL TR NUNNI

WAUIAUaNeAY Slneluug  Jardauasivdin
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3.5 nsesdiafldinusiusiudeya

3.5.1 sa9lantglunisAnel

(%
=]

(1) Nas19A509%0 Il NldlunN1SsIUTINASIL AREEENSIITLUUARUANY

Y

a

wuulanelauazUateln nen1sfnen9ainenals unay uddefiiesdos ihanadiuduy
wuvasunnulvinseumquiuingUIzad Tnanuuaauniy Usenaume 3 nou fe

moufl 1 doyavluveanevnuuasunudumaimedawasareln

MOUN 2 AUTNElITBIUTEIBULTUUINTHONT LU N TTMUNANE I
199 YoamAvIafIUaNzAl suneluugs Smdaunssvdun fdnvauzsdusuuuinsidiu
UsanauAn 5 5eaU MuIsvesilATYy (Likert Scale) uazdaiausuusiigaiugamunyuseiivla
wazdefiansuiuuse Wumauvanala S1UunmIuniIguaIee YainAuIaRIuaNgad
guneluugs JminuasTvan

q‘ a & a a v % o a
POUY 3 ANUAALAULWILANLazUBLEUBLUE lWuAMuUaeLUn
(2) NINTIVADUAMNINVBUATOWD

lunsnsivaeunnNINYRAIBile wldIsnIANNwmse (Validity) menis

wuvasunLadusslumaufigmsuieniuaglasiaing lngauasoiusnwilasanis
va o % P ‘:1' & ..

WagANgIT09 LieRTIAdaUNIAIUITIEIRTIANULEEN (Content Validity) kazAdumuzay

gnAeINUNTY e TalauauuylUUTulsudluwuuaauny

3.5.2 MsiusIuTINtaya
(1) FoyaUguqdl (Primary  Data)  Jumisifiusivsindeyaiildainnismeu
wuuaeunalasnisléisnsduntvaimunuvasuaudiléadnedu S1uiu 332 au Lieliiua
nsAnuianuiissmssunsaguna fugdsirezifuneniuuasunuuas soiiuu fgney
Lidlavsesunisdeolsionn viesudiun gdrsaafazeliila uaznnumiaiosvaneg
Tunuvasuay farsraziivdeyalasmsidmunutu wiefiarsisuy suldfedisasu
AUNRUAIDENS

(2) YoyanRenil (Secondary Data) {unsiiusiusiudeyanlaainienals deya

Y

'
aaa

NNEDANTIUTINANDIANTUNATEIAIUTIBIDU TINTAUATTIVANT LaLINAUIAAUANEAT 81LND

Tuugs Jamdnunssudun
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3.6 nsATIEVideya

N

[y

Wenseiteyalagldlusunsuneuiiuned lunisaiuniseall

e

1. psndouAuaNyIivestoyaildannisnouuuAeUam Mntuldiinsiey
mmaaaﬁugmI@amsﬁwmmmé’mﬂé'su%@aaz (Percentage) ANAYA (Frequency) AlLade
\aAdn (Arithmetic Mean) wagadiuldenuuinasgiu (Standard Deviation) Hieindiade
uazMInszeveteya waziausluzumsns wienfunswssauiussnoutilednunudi
welavesfFuuimsidienmunmnisivuinisvosmauiasuanze uduvaniuvsnelagld

Wt (Uayusl Avazeln. 2543 : 100-103)

ALRAY 4.51 - 5.00 wlaAunng I mmﬁqm
Al 3.51 — 4.50 wUamINBLIT UIN
Aads 2.51 - 3.50 wlamnuriigdn Yrunans
Aady 1.51 - 2.50 wlaanunuiedn You
AadY 1.00 - 1.50 warnuvanein Yoediae

2. mMsUszliunanuiianelavesl s vuinddenun1mnisliuInsvameaAuIa
ANUANTA HU ﬂmzﬁﬁﬁaﬂﬁﬁmummmsyﬂumiﬁwmmﬂ'mmuu%’aaaz TngARINNANAS LU
wagvasgauauianalalunsliusmsnlamnnquilegisusssvulusiasauiazinfd
AzLUULRAsNlAUITsUNIANS a8 INAZLULLALYDILAAY AUl T AT EIUTaIAURanalale
% ‘:’{
gl

AN 3.2 LAAINISIATEAUALLUUYDIANUNIND D

ATLULLAAY szauAUNanala (3avaz) AZULUY
11nAI 4.75 unndesay 95 July 10
laiu 475 laiiiuSovay 95 9
Tl 4.50 laiiuseway 90 8
laiy 4.25 laiiuSovay 85 7
laiu 4.00 laiiuSoray 80 6
Ty 3.75 liiiuSevay 75 5
laiu - 350 laiiuSoray 70 q
laiu 3.25 laiiuSovay 65 3
laiin  3.00 liiiusevay 60 2
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AZLUULRAY sEAUANUNINDlY (Gavaz) AZUY
Tiu 275 luAusesay 55 1
AN 2.50 YJpuninsesay 50 0

dmfudeyanlanndrnudaredalainnismiusudeyanvun wasaniduns
Anseitayaniun1sinduunlssinndeanunidnvusmilouiuvseadteadaiulvegly

Y

[
[ oY

sULuuFgIi Mndneiilenvesdeyataniiiaueluguveinnuies

NMM
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TenuUNan1sEsIIanuiielavesiSuuinsitidenmninnsTiuinig

q

UseaUauuszanad w.e. 2563

A
=
NaNISANYN

[V
[ 1

msﬁﬂmmaﬁLﬂumiﬁﬂwfﬁsé’mmmﬁqwﬂ%aaﬁ%’uﬁmiﬁﬁmaﬂmmwmﬂﬁu‘%mi

9

YpamAUIAIUaNEA1 dnnoluugs Jamdauassivdun nedydnwalildlunisiauena

nyAsIEeya fail

X wnu AZLULLRAY (Mean)

S.D. Wnu ?i’JuLﬁENL‘lJummg’m (Standard Deviation)

Fauansinwndsi muzQ’ﬁﬁ’mlﬁﬁf]Lﬁuﬂ'ﬁ‘ilmwﬁmm%gumawm6‘] 1A831897UNE

nsfnwLauenanITliessitayanuddy fail

4.1 YeyavhluveanguiiogisUssrmuiinounuuaoua

4.2 MsARReYeTUUITNITIINIMAUIaMUaNEAT B1Lneluugs andauassvdn
YINgumBgUTEITU

4.3 mnuftwelavesdFuuinsfitlionnnimanslduimsvesmautaiiuangen
guneluugs Jamdauassvdun

1.4 wavszifiunraianeladenansdiiuanuvesesdnsunasesdiurionu
Tupwsiuveanautaduatzal duneluuas Jwminuassydun

4.5 msvszifiusziuanuiswelavesFuuimsiireannmnisiiuins
YBUNAUIAIIUANEAT SNBlUNEY JMTAUATTIVENN

4.6 UalaualuILANYDIUTEVIRULTUUINS
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4.1 dayaniluvasnguitagieuszvvunnauluugaual
4.1.1 e

HANTETIANGUMBEUTEYYY U 332 Aau wud dlngiTesas 63.86

Wunands Tuvausinane Andudovay 36.14 51903180ALEAIRIUHLATN

18 120AU
36.14 %

7eYe 212 AY

63.86 %

WHUAINA 4.1 LEAITIUIULAZ 0882 URIUTEABUNRDULUUFDUAIN TILUAATLLINA

4.1.2 s¥AUaY
HANSETINAUAIRE19UTEY YU F113U 332 AU wud dulnglunislideya
Yooy 34.94 fiorgegsswin 41 - 50 U sesasnileny 50 Viuly Andudesay 27.11
fiongagsening 31 -40 U Anlufosay 22.59 uarfiengegsening 20 - 30 U Andudesay

15.36 AUEIRU SIUALLDUALAAIGILHUAI

120 —
100 -
80 -
60 -
34.94 %
40 -
27.11 %
22.59 %
20 +7
O /
218I¥NIN 9185ENIN 9185ENIN o
. . . 50 Vajuly
20-30 U 31-404 41-50 Y
- Ny 51 75 116 90
M feua 15.36 22.59 34.94 27.11

WHUANT 4.1 uansduIuLaySeuarYeIUTT Y IRUNnOULUUAUNNY IWUNANNTEAUBNY
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4.1.3 5$AUNISANEN

HANTTANTINGUAIBEUTEVIWY 71U 332 AU WU dwlugSeway 24.10
dusansAnwlussaulssandner sesasundusanmsAnuluszaulisendner Anduiesas
23.19 dusamsfnwluszaveydag Andudesaz 21.39 dusanisfinwiluszauding

a a I 14

Uszaudnw Andudovas 19.28 wavdnianisdnwiluszaulsgeyni Andudesas 12.05

ANUANNU SIUALLDYALAAINTLHUN N

USeyye3 40 AU
12.05 %

anIUsTauFne 64 AU

19.28 %

audinay 71 Au
21.39 %

Usgaudnw 80 AU
24.10 %

fseuAnw 77 AU
23.19 %

WHUANT 4.2 WAAIIIUIULAL DAz Y8IUTEIBUNADULUUEDUNNY FIUUARINTEAUNITANEN

wAuIasuaNgA  Buneluugs  JminuaTIwEnn w1 59



o

TenuUNan1sEsIIanuiielavesiSuuinsitidenmninnsTiuinig

4.1.4 1IN

q

UseaUauuszanad w.e. 2563

HAN13ANTIINGUMIBEaUTEY WY J1aU 332 Au wudn dilvTesar 23.80 Useneu

= = % ¥ a 3 Y a CY
PIVNLNWATNTTU  F99A9UNIUIENBUDITNIUDG ARLUUTRYAY 22.59 USeNaua1tnnunaIu

USTm Anndusesar 19.58 Usenauandweivie aadusesas 17.17 WuidniSeu Anduseuay

10.54 UazUsznouanTnsusIwnIs ninmuessy Andudesas 6.02 mudny seaziden

WARIAILHUN]

80

70 A

60

50 -+

30

10 4

79

76

65

57

35

23.80 %
2289% 19.58 %

20

17.17 %
10.54%

6.02 %

LNYATATITU Sudna PUNINUUSEN

. o A U5
AN NSy . .
WHNUVRITH

80 75 65

57 35 20

23.80 22.89 19.58

17.17 10.54 6.02

4.2 LEMIIUIULALSUaYYBIUSEVIVUTNADULUUABUNNN SIUUNAAINBITN

wAuIasuaNgA  Buneluugs  JminuaTIwEnn
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4.1.5 szausela

HANSATIANGgUMagUsEYYY Swdu 332 au wud1 ddllvgTeway 30.12 dseld
98521319 6,001-8,000 UM sotawndsgldegsening  8,001-10,000 v Anluseuay
27.11 f51eldegsening 4,001-6,000 vm Anlufevay 24.10 uazseway 18.67 Tl

985213 2,001 — 4,000 UM S18AZIDIALARIRILNULYT

100

100~ 90

90 80

80 -~

NN\

70 62

)

60

30.12 %

0
24,10 % 27.11 %

18.67 %

10 4

2,001-4,000 U

4,001-6,000 um

6,001-8,000 um

8,001-10,000 un

= 11U

62

80

100

90

T

18.67

24.10

30.12

27.11

WHUANT 4.3 uansduiularIesarYeIUTrvITUNnoULUUdoUNY  IuunAuTEAUT1Ele

wAvamUangAT  duneluugs  Jwmiauasevdn
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4.2 NSANABYATUUINITAINIMNAUIARIUANLANYRINGUAIDENUTE V1Y
4.2.1 IIUATININAAARYRTUUINTANIMALIARIUANEAT B1LnBluUEN

AIMIAUATIIVEUN

HANTSA153ANGUMBE19UTEVIWY WU 332 AU wud drulvgSesas 39.76 W
AarovaduusnIsanmALIadUaNzAn 1 - 2 assly 1 seul SedasNIABLNRAReveSULSNNS
PnmAIaRIUaNEA 3 - 4 adsly 1 seud Anludesar 27.11 nBunRnfeveduUIN15aN
wAunas ANy 5-6 asdlu 1 seul Andu Yovar 18.07 uazievay 15.06 WAsLNRase

YoFUUINITINIMAUIAMUaNEAT 7 -8 Astly 1 5ol muaRU T1UaziBuALARIAINUN

140

120

100

80

60

39.76 %

40

20

0
1-2n% 3_4p% 5- 6059 7-8p%9
- Ny 132 20 60 50
M fouae 39.76 27.11 18.07 15.06

WHUANT 4.4 UanIdUILLALIRYarYRIUTYYITUNNOULUUADUNNY TIMUNANTILIUATY

PURAABDYDSUUINS
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4.2.2 dwuiinguinegassvudwlvguiAndovaiuuinig
HAN15d5IINFUABE1UTEVINY 311U 332 AW wudn diulugiTesay 27.71
IfAnseveFUUINTNEIIs TNaULazAuNAdel sosaunldidunfndoveuuiniinends
Anlufosay 26.51 wdasdevesuuinmsdrinldnmauia Andufovas 24.10 uazufnsie

o a 1 a &) 2/ o a v a
YBIUUINTNDIWY ARLUUTRERY 21.69 A1ua1nu iﬂEJaBLEJEJﬂLL?IWQﬂ\‘iLLNUQQJ

92

88

100 —/
d

90 -~
80

72

70~

50 -~

40 -

2651 % 27.71 %

30 24.10 % 21.69 %

20

drinudameauia NBIARY N8I LNGRRFRIGRITGE

Fandeu

- Ny 80 88 72 92

M fouas 24.10 26.51 21.69 27.71

WHUANT 4.5 LansduIuLAzToazYaeUTEUNINB ULUUABUATN TWUNANEILNY

PURAABDYDSUUINS
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4.2.3 ?iaqmami%’uﬁ'agmhamimnLwﬂmas‘iwauwh

HANTSENTINGUTIDEUTEVIIU T 332 Au WU dulvgifunsiudeya
Y1IETNNNTAAUTENAANEY T3R8 TUNTIUTRYAUNIETINNATUBNLENNFINYNYY Uay

LELIRANUATY ANUAIAU SIURLLDYALANIAINNGT

AT 4.1 LEAIIUIULAES08aTURIUTEVIPUNADULUUABUNIN TILUNAINYTBINIS

N55UTRYATIIETIINNAUIAR UALEAN

Y2ININTTUNITIUTaYaY1I83 U9 Souay
FnUTENAR 136 35.60
NSUBNEIINEUYHYY 129 33.77
RN R 117 30.63
374 382 100.00

UUBLAR : HRUAINNTRaUlANINAIN 1 9D
- 9 U
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4.2.4 unldaniiun1suazlasun1snauATaUAUAITNINEN TUN1TUTMI T

1
= 1 o 1

WAUIAAIUANZATINEUAIDE1NUTZBIVULIRAARDYDTUUINS

9

NaNsdTNguFeg 1eUsTITLRINAadeve S UUINMIUlFRLTunswaLlFTy
NISHAUIATEUAGUAITAINANIUAITUTVI TN AUIAFIUANEAT SLnoluugs F9nin
uATTIYENT WUl dilvgTesas 30.12  wdasrevesuuIMINUAIUANLAzUeiulsAfnse
FoENARADTESULINMINUAIUNSShIANEve1n Ancduiavay 26.20 wRasevasuusng
nufnsanazdenthyslaulndesaivansisae  Andudosas 24.10 uaznfedeveiuuinig

nuusmMmsdeusiegs Anduiesas 19.58 Teasidendsunund

100

100 A

i _/ 87

80 A

80

60 -

40 V

30.12 %

26.20. %
30 A 0
1958 % 24.10%

20 -

10 A

Nueunsinw  [uevankaztesiyl  nwuIng NuUAARILAzTaNUNTS

AL lsafnsie veilousngs | leulvdesaivansisus

- Ny 87 100 65 80

= T 26.20 30.12 19.58 24.10

WHUANT 4.6 NgUMIBETUNMNTIWIUTIRARETRTUUTNS nunlaniuniswas

lsun1siLIATaUARUANSRANANTUNITUSMINUWALIARUANZAN
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4.3  anunawalagFuuinisniiseamninnisliuinsmautadiuauzAl 81naluuge dawdn

UATIIVHNN

4.3.1 anunanalRvasdiuuIn1nideamnnnsTiuIn1sveamMAUIaRIUaANLA

SIUATULAZAINTIY

M15NN 4.2 uansAnady dudsauunnspussiuanuisnelavesysuusnmsnildenmunin

AslUsNNsTRLNAUNIaFIUaNEAT snnuntdusIefuaznINsIL

AMNINNNTIHUINS M S.D. Souay nsuUana
Funsruaunstumeumsliuing 4.81 0.63 96.22 1niian
AUYBININTIAUINNT 4.80 0.67 96.05 1niign
st gl 4.82 0.65 96.34 uniiap
sudsuneanuagaan 4.79 0.73 9581 1niian
AUAMNINAITIAUINNS 4.80 0.70 95.94 1niian

AT 4.80 0.67 96.10 aniige

31NM1509 WU NaRAIRE1UsEEsUAuTianelanenun NN IRUIN15T8
wauiasuaNzAl amsameglusediu “undiga”

Sofinnsanfusedu wui miuflelavesuszvvulaeSosdfudiadogian
A snudvifigliuing Tnefldnadegeaaindu 4.82 seduanuiianelafnfufesas
96.34 s93a%nAe FunszurumMstumeunsliuing Seuadowiiu 4.81 sefuarufoels
Anifufosay 9622 fuvesnensliuinig Tanadewindu 4.80 sfuaufiaweladeiy
Yovar 96.05 Fugaammsliuing dAnadewiniu 4.80 seiuaufionels Andudesas
95.94  wagsuABIUILANLALAIN TAadswiiy 479 seduanuilaneladny

Segay 95.81 MUAPU
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4.3.2  anunsnalavaTuuimsniidenaninnisliuinisdauunniuaiuey
4.3.2.1 §rinUaameuna
A15N7 4.3 wansAede diulsauuninsgiuresseauauiianelavesrsuuinisiiise

Aunmnslivinisvesdninudameuta Suundusesiusazninsiu

AMAINNITIIUINT % S.D. Jouaz n1sulana
funsruauntstumeumsliuing 4.79 0.66 95.76 mwﬁq@
AUYRININTIAUTNNS 4.82 0.58 96.39 1Nitgn
sudmidgliusns 4.83 0.57 96.63 1niign
sudesruneanuagaan 4.80 0.67 95.92 1niign
AUANAIMNNTIIUSNNS 4.79 0.64 95.77 1niign

AT 4.80 0.62 96.09 aniign

31NM1519 WU NguRIeg1elsE1vulintufianelanenun1nn1sliusnIsves
wAuIadUaNzAl AmsnvesdinUdamauna aglusedu “uniign”
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